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12TH SEPTEMBER, 2024 

RESUMPTION OF PRINTING OF THE CONVENTION TRAVEL DOCUMENT 

(CTD)  

The Department of Refugee Services (DRS) is delighted to announce the 

resumption of the printing of Convention Travel Document (CTD) for refugees. 

To ensure a seamless process, the DRS will initially prioritize clearing the 

existing backlog of over 500 CTD applications. Once this backlog is resolved, 

we will commence accepting new CTD applications. 

DRS is dedicated to processing CTD applications promptly and efficiently. We 

aim to process and issue CTDs within a two-week timeframe from the date of 

receiving a complete application. To avoid any delays, it is crucial to ensure 

that your application is comprehensive and includes all the necessary details. 

For any inquiries or further information, please feel free to contact the DRS 

offices during our regular business hours through the contacts above. We 

appreciate your understanding and cooperation.  
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